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MONACO GLOBAL — PRIVACY POLICY (2026)
PRIVACY POLICY

Introduction

Monaco Global Pty Ltd is committed to protecting your privacy. This policy outlines how we collect, use,
store, disclose and protect personal information in accordance with the Privacy Act 1988 (Cth) and the
Australian Privacy Principles (APPs).

Collection of Personal Information

Monaco Global may collect personal information including but not limited to full name, phone numbers,
addresses, email addresses, company details, identification details where required, website usage data
including IP address, browser type, and cookies.

Personal information may be collected: directly from the Client, website forms, email or phone
communication, publicly available information, publications and authorised third parties.

Purpose of Collection

Monaco Global collects personal information in compliance with legal and regulatory obligations for the
purposes of: collecting statistical information, communicating with Clients, providing marketing
information, improving website performance and user experience.

Disclosure of Personal Information
Monaco Global may disclose personal information to:
e Employees, officers or professional advisors.
e Third party service providers (with your consent).
¢ Government authorities where required by law.
Monaco Global will not sell personal information to third parties.

Cookies & Website Data

Monaco Global’s website may use cookies, tracking pixels and analytics tools

These technologies collect information including browsing behaviour; pages visited; device and browser
information.

Users may disable cookies through browser settings; however, this may affect website functionality.

Data Security

Monaco Global takes reasonable steps to protect personal information from: misuse, interference, loss,
unauthorised access, modification, or disclosure.

Despite these measures, no system is completely secure and Monaco Global cannot guarantee
absolute security.

Access & Correction

Clients have the right to request access to personal information, request correction of inaccurate or
outdated information.

Requests must be made in writing and may be subject to verification of identity.

Data Retention
Monaco Global retains personal information only for as long as necessary to: provide Goods and
Services, comply with legal obligations, resolve disputes, enforce agreements.

Direct Marketing
Monaco Global may use personal information to provide marketing communications.
Clients may opt out of marketing communications at any time.
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Cross-Border Disclosure
Personal information may be disclosed to overseas recipients where necessary for business operations.
Monaco Global will take reasonable steps to ensure such recipients comply with privacy obligations.

Complaints

If a client is concerned about how their information is handled, they should contact us directly.
If unresolved, complaints may be referred to:

Office of the Australian Information Commissioner (OAIC)

Changes to this Policy
Monaco Global may update this Privacy Policy from time to time. The updated version will be published
on the website.

Contact Details

Monaco Global Pty Ltd

Unit 6, 25-27 Redfern Street
Wetherill Park NSW 2164, Australia
Phone: 1300 190 000

Email: info@monaco-global.com.au
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